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“The Hero of Health

Neighbourhood is a game-

changer for both my patients and

our Surgery. It has supported my

patients in reversing their

illnesses and significantly 

reduced their visits to the

surgery!”

Dr Rasitha Perera

GP Hackenthorpe Medical Centre

   94%

   55%

 44%       

Empowered to Self-Care

Reversed Metabolic Diseases

Reduction in Falls Risk

1-2 Meds Deprescribed

Increasing Capacity Through

Patient Activation & Disease Reversal 

 78%
Reduction in anxiety or

depression symptoms

16%

30%

Reduction in GP Presentations

   £545,000
     Saved

   £82,616
     Saved

   £12,181
     Saved

   £639,797 
     Total Saved

Walking Habit Impact 

Type 2 Diabetes

Remission 

GP Appointments
2.75 GP --> 1.74GP App/Pat./Year

For every 400

Patients/Year

Annual Health Economic Savings
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https://inews.co.uk/news/nhs-doctors-diet-lifestyle-reverse-chronic-disease-cases-uk-1885410


Increase NHS App Uptake

Dentist

Diabetes Nurse

Secondary Care

Education, Drop in Group

Coaching, Activation 

Virtual Neighbourhood Coaching

Coached by HoH & Language Specific

Walks 

Hero of Health Education & Activation
Hackenthorpe Workforce Chat 

Personable conversation with your

GP Bot about your services & resources

increasing GP Practice capacity

Easy access to Evidence-Based

Lifestyle Education, Drop in Health Coaching,

Hero of Health Facilitator (Volunteer)Training

Real life friendships

created through sharing

healthy lifestyle habits

 

Neighbourhood

Workforce Collaboration 

Increasing

Access & Capacity

Hack. Neighbourhood Chat & HoH Coach

Dentist - Message

Locally integrated dynamic

multidisciplinary collaborations

to empower the neighbourhood

Pharmacist

Doctor

Dentist

Diabetes Nurse

Optometrist

Mental Health

Social Prescriber

Hackenthorpe GP Bot

Online

Daily Health Coaching 

Join Todays Group

Health Coaching

Join Call

Recipes

Hero of Health Coach

Learn 

Lifestyle Education
Volunteer Training
Virtual Neighbourhood

Community Resources

Self,
Primary &
Secondary
Care Referral

Apps
NHS APP
Accurx, Etc.

ARRS, First
Contact Service

Referrals
& Bookings

Test Results
& Prescriptions

Receptionist Doctor

In Person Peer Activities
that Amplify our Disease
Prevention & Reversal
Education

The UK’s only Digital Support Assistant
Increasing GP Access & Capacity by building Integrated Neighbourhoods

Hero of Health
Group Coaching
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Join the Movement

'England needs to shift its focus away from hospital 

care to primary and community health and care services.’

King’s Fund 

The UK’s only Digital Support Assistant
Increasing GP Access & Capacity by building Integrated Neighbourhoods


