
Hi, we’re Bodyswaps.
Here’s how we’re leveraging VR & AI to train healthcare practitioners in effective 
communication skills.



Hone your soft skills 
without fear of 
consequences. 

1. Scaffolded interactive lessons and practice 

exercises with virtual humans

2. A psychologically safe perspective-taking 

experience

3. AI-powered feedback and personalised  

improvement plan

1. LEARN

2. PRACTICE

3. GET FEEDBACK



Trusted by over 30 healthcare 
education institutions and 
providers… 

…to offer engaging & impactful 
communication skills training 
for all healthcare professionals



Soft Skills 
Training

AIVR
Embodied immersion

Affect
Application

Human-like 
conversations*

Adaptive practice
Personalised feedback

Soft skills training + AI +VR : the perfect match?



The Aha moment
Mel Slater et al. (2016) - Embodying self-compassion within 
virtual reality and its effects on patients with depression



AI Tutoring 
Outperforms 
Active Learning
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Soft Skills 
Training

AIVR

PILS - Personalised Immersive Learning Simulations

PILS
Embodied immersion

Affect
Application

Human-like 
conversations*

Adaptive practice
Personalised feedback



+



The Big Picture
“More than half of UK doctors have seen or experienced 
abuse by patients or their relatives in the last year.”



protect the healthcare 
practitioner

Objectives
Improve communication skills to…

improve patient 
outcomes



1 Too little practice

2 Lack of psychological safety

3 Communication as a secondary objective

Limitations of the standardised patient approach

📊
LEARNING PERFORMANCE

1 Direct costs

2 Indirect costs

3 Patient safety and operational consequences

💸
ORGANISATIONAL IMPACT



The rise of soft skills & 
the challenge with 
teaching them.

*source: Journal of Patient Safety - 2021

Learning performance
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Clinical 
placement

Roleplay & 
standardised 

patients

E-learning

AI Sims

AI Sims

AI Sims AI Sims



Professor Dame Lesley 
Fallowfield (DBE, BSc, DPhil, 

FMedSci) 



Introduction & self-reflection

Navigating angry conversations

Practice breathing and 
grounding

Respond with empathy

 Identify anger signals

1 2 3

4

30 minutes



https://youtu.be/mHTnle4tBe8


Introduction & self-reflection

Navigating angry conversations

Practice breathing and 
grounding

Respond with empathy Practice in your own words

 Identify anger signals

Get feedback

1 2 3

4 5 6

30 minutes



https://drive.google.com/file/d/1MiXcUhNpYj5vvkXP-TFp7bz30UtytCXv/view?usp=drive_link
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Elearning Standardised 
patients Bodyswaps

🎢 Engaging

🔁 Self-paced & repeatable

🛡 Risk-free and psychologically safe

󰳓 Unbiased personalized feedback 

💪 Self-efficacy boosting

📊  Performance competency data 

The New Reality



83%
identified areas to 

improve on their skills.

5000+ sessions since June 2023

The results so far

85%
would recommend to 

their peers.

5,000+
Sessions in 
Navigating Angry 
Conversations 

https://docs.google.com/file/d/16xABvWv8HGa7WVZfcT_sMapFUvlYM6-x/preview


https://youtu.be/ePqZ-bmeFZY
https://docs.google.com/file/d/1h9w5SKTV2V21nAf8dKwwVRIkjFoVpJFe/preview


rosie@bodyswaps.co 31 New Inn Yard, London 
EC2A 3EY, UK

Get started!

Step 1: Download Bodyswaps on VR, PC or Mobile

Step 2: Enter your Access Code: 139859


