
How to use Bookwhen
Step 1

Click on the session you want to view from the list on the left hand 
side.

This will bring up the details about the session on the right hand 
side.   



Step 2

If you want to book onto a session, scroll down and click Add to 
basket. You can add tickets for more than one event to your basket. 

On some events, there may be more than one ticket type. 
Select the ticket which most applies to you. If you are 
unsure, please contact pcdltd.training-hub@nhs.net

Step 3

Once you have added the ticket/s to your basket, click View Basket 
at the bottom on the page

Step 4

Review your basket to make sure you have the right events. Here 
you are able to remove events or add more. Once you are happy for 
your selection, click Book now



Booking as a guest 

Enter your email address and select Continue
Fill out the required details and then select Continue
You will then receive a confirmation email to the email 
address you provided.

If you already have a Bookwhen account linked to your 
email address, you will be prompted to log in before 
completing your booking. You will not be able to continue 
as a guest using the same email address

Booking as an account holder

Similar to the guest checkout process, with a few differences:

After you select Book now, you will go straight to the 
attendee information section. 
Any fields that were used on previous bookings will auto-
populate with the information you provided. 
If you forget to log in (and you have an account) before you 
check out, you will be prompted to log in

If you need help, click here for more information or 
contact pcdltd.training-hub@nhs.net

https://support.bookwhen.com/en/collections/3587100-booker-help-centre
https://support.bookwhen.com/en/collections/3587100-booker-help-centre

